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Abstract:

influential factors. [ Methods | A questionnaire survey was conducted among 1187 employees in 21 enterprises of Kunming city.

[ Objective | To explore the current situation of job burnout in enterprise employees, and to investigate its

The job burnout and psychosocial factors in workplace were measured by the validated Chinese version of Copenhagen Burnout
Inventory and Copenhagen Psychosocial Questionnaire, respectively; and the general socio-demographic information was also
collected. The multivariate logistic regression was applied to analyze the data. [ Results ] 345 employees were found to have high
job burnout, accounting for 29.06%. It showed that working in private enterprises and high job recognition decreased the risk of job
burnout ( ORs were 0.55, 0.61, respectively, P < 0.05 ), while high quantitative demands, quick work pace, high emotional demands,
and work-family conflict increased the risk of job burnout( ORs were 1.52, 1.25, 1.50, 1.68, respectively, P < 0.05 ).[ Conclusion ]
Job demands, job recognition, and work-family conflict are the significantly influential factors of job burnout in Kunming enterprise
employees. The relevant intervention measures are needed for reducing job burnout among the employees.
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Table 1 Comparison of general socio—demographic information between low and high groups of job burnout
TAEHE X (Job burnout )
54t ( General socio-demographic variables ) — P
i (= 842 )( Low group ) i (n =345 )( High group )

AR ()] Age( Year) | 34.64 + 921 35.61 + 9.41 0.1011
PE51 ( Gender ) Y (Male ) 607(70.75% ) 251(29.25% ) 08167

4 ( Female ) 235(71.43% ) 94(28.57% )
WSAARIE ( Marital status ) LS ( Married ) 666(70.40% ) 280(29.60% ) 04226

KIS (Unmarried ) 176( 73.03% ) 65(26.97% )
SCAEFEEE (Education level ) #)H1 2 LR ( Middle school and below ) 233(73.50% ) 84(26.50% )

a4 (High school and technical school ) 431(69. 63% ) 188(30.37 % ) 0.4664

K2t KL E (College and over ) 178(70.92% ) 73(29.08% )
T (42 Work tenure( Year) | 13.84 + 10.00 1533 + 9.90 0.0193
Al S5 ( Enterprise type ) [E75 ( State-owned enterprise ) 358(64.50% ) 197(35.50% )

FAE ( Private enterprise ) 354(79.73% ) 90(20.27% ) < 0.0001

=¥t ( Joint venture )

130(69.15% ) 58(30.85% )

[E 5K & 49

B, WEFARA At HWRFRRAF T k.

[ Note ](,nmpared with low job burnout group. 7 test for continuous variables, Chi—square test for categorical variables.

23 TAEH ARG A R AR TARE & FAT 9 AL REJRGR (P < 0.05), ﬁﬁﬁ\)\ﬁyi%ﬁf‘*b AR WULPE
MR, SR TAREREMIL, M ITAEBREN TE  TARAAE . AOEWE. SRR . RO GHEEL
FEREGRT TAETIZE . AR AT | 20 ) LR T A S e PFEREBAR (P < 0.05 )o
®2 ARIIEERBTEFFHSOEBERRES SR (x25)
Table 2 Comparison of psychosocial factors in workplace between low and high groups of job burnout
LR R LAEfER
AR Job burnout AR Job burnout P
Psychosocial variables Mk(n=842) E(n=345) Psychosocial variables K(n=842) E(n=345)
Low group High group Low group High group
- ’5/'/_2‘ s gy -

Tﬁ:/}: A 21.15+18.02  31.54+19.09 < 0.0001 LA - 63.03+£22.66  48.75+24.16 < 0.0001
Quantitative Demands Job Recognition

N ST ==
LAE1% 60.39 £21.47  63.45+20.03 0.0241 ﬁﬁ(ﬁm 75.82+2298  67.52+26.72 < 0.0001
Work Pace Role Clarity

TAE I FFRES)
Emotional Demands 29.25+18.22  41.40 +20.07 < 0.0001 Quality of Leadership 70.87 £24.28  60.54 +£29.30 < 0.0001
j=2 o+

AP} 35.94+22.73  38.92+2321 0.0456 p '—"&iﬁﬁ . 69.57+25.05  59.38+27.91 < 0.0001

Influence at Work Social Support from Supervisors
N ™

! A&Eﬁﬁaf’* 67.92+2356  64.59 +£24.32 0.0320 f5tE 70.38+23.94  61.80 £26.56 < 0.0001
Possibilities for Development Trust

22y s

IVFE’X 78.37 £23.91 72.94 +24.67 0.0005 S + 69.76 £24.78  57.46 +£29.15 < 0.0001
Meaning of Work Justice
L TAEZEE M
Predictability 53.56£2520  46.16 £25.30 < 0.0001 Work Family Conflict 40.45+25.66  60.22 +26.47 < 0.0001

[F ) 5RITEGEAFATIE, FH % ( Compared with low job burnout group 7 test )o
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Table 3 Logistic regression modeling of job burnout

- [al I 1 [E L 11 [E1 - 101
Vaﬁat}l:ies Regression model [ Regression model 1T Regression model 11
OR 95%CI OR 95%CI OR 95%CI

AEIE (%) Age ( Year)] 1.10 0.84~1.44 — — 0.92 0.65~1.30
PE51 ( Gender ) 3 (Male ) 1.00 1.00

4 ( Female ) 1.03 0.77~1.37 — — 1.39 0.97~1.99
BSARARDL ( Marital status ) CLU ( Married ) 1.00 1.00

FM (Unmarried ) 1.24 0.84~1.83 — — 1.29 0.80~2.08
SAEFREE ( Education level ) #]H &% PAF (Middle school and below ) 1.00 1.00

i HE % (High school and technical school ) 1.05 0.76~1.47 — — 0.77 0.51~1.18

K2R LA E ( College and over ) 0.96 0.65~1.43 — 0.61 0.37~1.01
T4 (4E)[ Work tenure (year ) | 1.06 0.82~1.37 — — 1.16 0.84~1.62
AEE ( Enterprise type ) [E45 ( State-owned enterprise ) 1.00 1.00

FAE ( Private enterprise ) 0.46™* 0.34~0.63 = = 0.55"* 0.37~0.82

=%t ( Joint venture ) 0.82 0.58~1.18 — — 1.26 0.81~1.98
TAERE R 67757 ( Quantitative Demands ) — — 1.49" 1.25~1.77 1.527* 1.27~1.82
TAET 2% (Work Pace ) — — 1.27* 1.05~1.52 1.25* 1.04~1.51
T AR ( Emotional Demands ) — — 150" 1.25~1.80 1.50%** 1.25~1.81
520177 (Influence at Work ) — = 0.87 0.73~1.04 0.92 0.76~1.10
AR BT BEYE ( Possibilities for Development ) — — 1.01 0.83~1.24 1.05 0.85~1.28
T A3 3L ( Meaning of Work ) — — 1.15 0.92~1.43 1.18 0.89~1.32
i WL ( Predictability ) — — 1.07 0.88~1.30 1.08 0.89~1.32
TAEIAAT ( Job Recognition ) — — 0.57*** 0.45~0.73 0.61%** 0.48~0.78
£ (35T ( Role Clarity ) — — 1.02 0.81~1.28 0.95 0.75~1.20
451 F-6E 77 ( Quality of Leadership ) — — 0.86 0.67~1.10 0.91 0.70~1.17
4345 ( Social Support from Supervisors ) — — 1.00 0.77~1.29 0.92 0.70~1.20
54E(Trust ) — — 1.14 0.89~1.47 1.13 0.87~1.46
- ( Justice ) — — 1.08 0.83~1.40 1.06 0.81~1.39
TAEZREE %€ ( Work Family Conflict ) = = 1.65** 1.38~1.97 1.68"* 1.40~2.01
[ £ ]*: Logistic E 3447 ( Logistic regression modeling ), P < 0.05, **: P<0.01, ™*: P <0.001,
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