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Abstract:

[Background] The particularity and complexity of medical services make doctors a high-risk
group experiencing job burnout. How to alleviate the job burnout of doctors is an important
issue in implementing the national health plan.

[Objective] This study explores the impact of social resilience on doctors’ job burnout and find
out potential measures to alleviate their job burnout and reduce turnover rate.

[Methods] Through a stratified multi-stage random sampling method, 400 doctors in 6 tertiary
hospitals, 11 secondary hospitals, and 17 primary hospitals from 3 suburb districts (Minhang,
Songjiang, and Fengxian) in Shanghai were investigated. According to the reported score of
Occupational Burnout Scale and the theory of social resilience, a multiple linear regression
method was used to explore the impacts of the five dimensions of social resilience (including
equal opportunity, innovation ability, psychological resilience, inclusivity, and social support) on
job burnout.

[Results] Of the 400 questionnaires distributed, 360 valid questionnaires were recovered,
with a valid recovery rate of 90%. The average total score of job burnout was 2.77+0.67, and
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the dimension-specific scores from high to low were reduced sense of achievement (3.16+0.57), mental exhaustion (2.83+0.74), and
depersonalization (2.3210.86). The scores of social resilience dimensions from high to low were inclusivity (3.72+0.99), innovation ability
(3.52+0.81), social support (3.44+1.12), psychological resilience (3.39+0.78), equal opportunity (2.97+0.94). According to the multiple
linear regression results, all dimensions of social resilience had a significant impact on doctors' job burnout: psychological resilience and
social support had a negative impact on mental exhaustion (b=-0.554, -0.389; P<0.01); psychological resilience, inclusivity, and social
support had a negative impact on depersonalization (b=-0.391, -0.284, -0.386; P<0.01); equal opportunity, innovation ability, psychological
resilience, and social support had a negative impact on reduced sense of achievement (b=-0.308, -0.038, -0.451, -0.022; P<0.05).

[Conclusion] Improving doctors’ psychological resilience and innovation ability, strengthening equal opportunity, social support, and

inclusivity are effective ways for alleviating doctors’s job burnout.

Keywords: doctor; job burnout; social resilience; equal opportunity; innovation ability; psychological resilience; inclusivity; social support
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Table 1 Job burnout scores of doctors with different
demographic characteristics in Shanghai suburbs

K2 LEHBXFRAAORFEIEEHL SR
Table 2 Social resilience scores of doctors with different
demographic characteristics in Shanghai suburbs
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MAMSZFNESERBMFER, BEEEEAER

BRIELE, RHEELRIVETRRERINEL R,

B Z TR A AT, OIS i
M BREREER I S BEEHERM. EE
NWIERMRERBITEEAKR, BTENRZEE,
HWENBERBNMIAE, LA REFNOSERS
TREE, X5AEFEFY. NEHE WRRLE
H—E, RENOEEERNEBRSELETER
X, FRERNBAREE LS, @b, ERAINESE
HITREHOIRRS, LEERN@EE, EEESH
BERMEE OEE S B ENEITE R T
5, BRRERL S, eUHTRE NI HEEEERIFMAMEE
WEEEBER M, EEFERUESRARER
EEEFERIEEGFEX, BEERMASHISM
ARMEM R, XBEFELEEMBERIHFEES
BRT, BREEIFRERZEHTRA, i EsE
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BHTFEREMNIERUEF. AN, #aXEFENEE
BRI S E AR, RIFBIE RS2 F A LA
BEEMREMZIT, BEBMT OB ITERE, K
MmEREERIER, EHEEERIEFHNERE. H
ZFFESEENHIIL EAUKERNFEES T
Fo. HIERBIEIFEEN SFARTBHN ST TEFR, E
ERFERUERY, ERNAEERHERER
BT Ea, ILEERCIFENRULE, RN EEN
SFF, ATHEFHNEEHANNEIINE. F1E
NEAREUNTFENHSRERES, #H—HIEM
B £ BRML R RYIRTS 2 thoh, X B AXELER
WESFENFIER. RENGEKEFEHNTHEE
EEMENTERE, ERREINLXLEE R
KTZERNSGEE IS, EEEREKETESH
ERRTIERISHH B R ERRB B SAERIRF =2,

AR AR FTIRS, BB THREMRES
TRIRS, AR EORAM T X7 IIRFR3
PRBX, HRAANTX, FHRT KiFEE, ANE
ZX, ANFTRER. TERZERNBEDITEERL
BEENER, "RREEBRERIEMHESE, BAXK
MREE—ERBRNE, ARENMRECE—TIE
5, BIRIAAHDETHEE —EELEE N KE
EEFERIESENES, BIRAESEOES M
MEUFEE], MBI FF. A FHREXEFE
E, BREBEERIEESNERIER.
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